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User Preferences

* User Preferences allows you to customize your
connectm account

* You can change the following information:
— First Name
— Middle Initial
— Last name
— E-mail address
— Title
— Office Phone/Fax
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* Change Password

— To change your password, you must input the
following:
* Current Password
* New Password
* Verify New Password
* Password Reminder Question
* Security Question
* Security Answer
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 Current Password

— Type your current password in the Current Password text box and press TAB.
* New Password

— Type your new password in the New Password text box and press TAB.

— connect uses passwords to fulfill HIPAA's requirement to identify a user's
identity by using a password system. To maintain the confidentiality of the
information you access through connect™, do not share your password with
others.

— Some basic password rules that connect™ requires are: you may not use your
connect™ user ID as a password; you may not use your first or last name as a
password; and passwords are case sensitive.

e Verify Password

— Retype your new password in the Verify New Password text box to ensure it
was correctly entered the first time and press TAB.
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e Password Reminder Question

Type a reminder question in the text box to help you remember your password. Your reminder
guestion may not contain your password. For example, if your password is “Springfield” your
guestion cannot be "What is the capital of Illinois?" However, your question could be “Where
is my favorite vacation spot?"

If you do not remember your password, you may view your password reminder question by
selecting the underlined "Forgot your password?" link from the sign in page. After entering
your correct user ID, your reminder question will be displayed.

e Security Question

The first time you sign in to connect™, you will be asked to select a security question.
Select a security question from the options included in the list.

In the event that you forgot your user ID or password, you will need to select the "Forgot your
password?" link. You will then be asked to verify your identity by asking you the security
guestion that you selected from the list. You will be required to provide the answer to the
security question that you entered before the system will allow you access to your password
information. It is extremely important that you not share the answer to your security
question with anyone else in order to safeguard your password information.



Getting Help

By e-mail :
ConnectSupport mcinc.com

Phone: 951-280-7763
Fax: 951-280-8221
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