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• To search for service requests:  
1. Patient/ Requesting Provider/Servicing Provider – specify the search 

parameters to be used for the search. You may either choose from the lists 
on the left OR select an option button and enter search text on the right.  

2. Request Number – if you know the request number, you may enter it in the 
text box.  

3. Requested Service – click to select or clear the check boxes corresponding to 
the type of service requests to be returned.  

4. Start Date/End Date – select the date range from the Start Date and End 
Date lists; the default range is for the last 30 days, ending on the current 
date.  

5. Service Request Status – click to select or clear the check boxes 
corresponding to the desired status of service requests to be returned.  

6. Sort – Select the field that you would like to sort by. The default sort is in 
ascending order; if you would like to reverse the sort order, uncheck the 
ascending box.  

7. Click Search  
• The search results will be displayed in the Service Request Search Results table, in the 

order you requested. Each row will correspond to a single service request. 



Service Request Status Form: 

Make sure to change the 
start and end dates to 
capture the request(s) you 
are searching for.  



Service Request Search Results: To view details, click the underlined 
Service Request Number , or Detail 

 



Specialist Request Detail 


