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Specialty Services
Requests




Office Management
Referrals/Auths

To search for service requests:

1.

Patient/ Requesting Provider/Servicing Provider — specify the search
parameters to be used for the search. You may either choose from the lists
on the left OR select an option button and enter search text on the right.

Request Number — if you know the request number, you may enter it in the
text box.

Requested Service — click to select or clear the check boxes corresponding to
the type of service requests to be returned.

Start Date/End Date — select the date range from the Start Date and End
Date lists; the default range is for the last 30 days, ending on the current
date.

Service Request Status — click to select or clear the check boxes
corresponding to the desired status of service requests to be returned.

Sort — Select the field that you would like to sort by. The default sort is in
ascending order; if you would like to reverse the sort order, uncheck the
ascending box.

Click Search

The search results will be displayed in the Service Request Search Results table, in the
order you requested. Each row will correspond to a single service request.



Service Request Status Form:
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Service Request Search Results: To view details, click the underlined
Service Request Number , or Detail

B Patient Management Mame: Sally Smith Member ID: 123456 DOB: 25 Feb 1969 PCP: CONTRACTED PROVIDER (9999999999 NPI)

Current Patient :

| Smith, Sally Results: 2
Search Patients

Patient Information
Eligibility
Claims

Ll Sernvice Sernvice Request Type | Reguested Service Requesting Provider Semvicing Provider Start Date End Date

Reguest
Number

Eligibility i Pended Specialist Specialist Followup |PROVIDER, CONTRACTED (SPECIALIST, CONTRACTED 9 Sep 2010 | 7 Mov 2010
(09/09/2010)

Pended Specialist Caonsult FEOVIDER, CONTRACTED |SPECIALIST, CONTRACTED 10 Sep 2010 | 8 Nov 2010
(09M10/2010)

Claims
Referralsisuths
Provider Directory
Formulary

Code Lookup
Repors

Eile Transfer Agent

Results: 2

User Preferences




Specialist Request Detail
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Patient| SALLY SMITH Requesting [ CONTRACTED PROVIDER Contact Info [ Jane
Provider | (9999599999 MNPI) (565) 555-5555
Diagnosis | V222 PREGMANT STATE, Senvicing | CONTRACTED SPECIALIST Contact Info
INCIDEMTAL Provider | (8999999599 MNPI)
Requested | Specialist: Specialist Followup Lnits | Requested | Approved Used
Senvice —
1 visits
Procedure [ 99213 Procedure
Code Date
Start Date | 9 Sep 2010 End Date | ¥ Mov 2010 Delay Reason
Level of | Routine Related Release of | On file/payor or plan
Senvice Causes Infarmation
Remarks | tr11 09/09/10 15:00 Please see Lab results
sdures and Senice
Status Reason Follow-up Action Description Procedure Date
Pended Specialist Followup
Pended 99213 (0) OFCIOUTPT VISIT E&M EST LOW-MOD SEVERITY 15 MIMN

Additional Infarmation Transmission Format Identification Code Description
Requested
Mo paper work at this time
ad D :
Description
,,E Sally Smith's lab Results
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